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Your Patient Portal:

Below are the required settings for your computer in order to work inside the
Patient Portal.

Browser Requirements PDF Viewer Requirements

Using unsupporied browsers or browser versions, or disabling browser feafures, This site requires Adobe Reader to view various PDF reporis and documents.
such as Javascript, cookies, popups and S5L, will reduce site functionality and Using an outdated version of Adobe Reader may cause a POF report or
performance. document not to be displayed comectty.

Q’ @ @ & T

Internet Explorer Mozilla FireFox Apple Safari  Google Chrome
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If ,when trying to log into the _ s
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patient portal, your Login ID and %V@ Mt/ coniegheaunil’ ) £ - B x| @ orsolutons

password do not Stay after preSSIng File Edit View Favorites BEGIEY Help

uQs ” ﬁ A > A @ -~ P Delete browsing histery... Ctrl+Shift+Del
Sl’gn In’ gO to the TOOIS menu at InPrivate Browsing Ctrl+Shift+P

the top of your screen and select Tracking Protection...

“Internet Options” to invoke the ActiveX Filtering

dlalog bOX Diagnose connection problems...

Reopen last browsing session

Add site to Start menu ]

View downloads Ctrl+)

— - - Pop-up Blocker [

{]nternet Options M SmartScreen Filter »

Manage add-ons

| General | Security |Privaq¢ I Content I Connections I Programs I Advanced | Compatibilty View ]

Compatibility View settings L

Select a zone to view or change security settings. Subscribe to this feed...

0 ﬁ J ® Feed discovery 3
Windows Update

Internet  Local intranet  QLIEERREIEE  Restricted

sites " F12 developer tools

trust not to damage your computer or
your files,
fou have websites in this zone.

Trusted sites Blag This in Windows Live Writer
This zone contains websites that you glntemet option)s

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level,
- To use the recommended settings, dick Default level,

| Select the Security tab and press
“Custom level”.

[]Enable Protected Mode (requi rting Internet Explorer)

(| customievel... | ) Defaultievel |
v

[ Reset all zones to default level ]
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Internet Opticns

= ( Security Settings - Trusted Sites Zone
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Settings

Lﬂﬁ .NET Framework

Lﬁ Loose XAML
() Disable
@ Enable
=) Prompt
Lﬁ XAML browser applications
() Disable
@ Enable
@) Prompt
Lﬁ ¥PS documents
) Disable
@ Enable
©) Prompt

i _Nieshla

% .NET Framework-reliant components I
B Permissions for components with manifests
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*Takes effect after you restart Internet Explorer

Reset custom settings

Scroll through the Security Settings
until you get to the Scripting section.
You should see a setting called
“Scripting of Java applets”.

Reset to: [Medium {default)

"]nternei Options
2

- ‘ Security Settings - Trusted Sites Zone

Settings

) Enable
@ Prompt

If this is set to Disable, change
the settings to Enable. Press =
“OK” to return to the Internet

Options dialog box and next go

to the Privacy tab.

() Disable
@ Enable

() Disable
@ Enable

| Enable XS5 filter
) Disable

@ Enable
$g‘ Scripting of Java applets
() Disable
@ Enable

) Prompt
G2 llear Avthanticztine

% Allow status bar updates via script

a4 LI

| Allow websites to prompt for information using scripted wind:

] &l

Reset custom settings

*Takes effect after you restart Internet Explorer

Resett0: | Medium (defauit)
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OK

| |

Cancel ]
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Internet Options

A=

| General I Security | Privacy | Content I Connections I Programs. I Advancedl

Settings

Select a setting for the Internet zone,

Accept All Cookies
- Saves cookies from any website.

- Cookies that are already on this computer can be read by
the websites that created them

—

Sites mport | | Advanced || Default |

Location

B Mever allow websites to request your
physical location

Pop-up Blocker

[ Turn on Pop-up Blocker Settings

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

=T =

e When looking at the settings for
your Internet zone, make sure your
settings are set to accept cookies.
Press “OK” at the bottom to save
your changes and return to your
webpage.

—

You have successfully updated your settings and should be able to sign into the
Patient Portal.

& FDr-Connect™. -

m Aprima Patient Portal
Patient Login Page
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Patient Portal Login

Login ID : John Zzsmith

= Sign in

Browser Requirements

Using unsupparted browsers or browser versions, or disabling browser features,
such as Javascript, cookies, popups and SSL, will reduce site functionality and
performance.
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Internet Explorer Mozilla FireFox  Apple Safari  Google Chrome
VI.0¢ v4.0+ vas Vi0+

PDF Viewer Requirements

This site requires Adobe Reader to view various PDF reports and documents
Using an outdated version of Adobe Reader may cause a PDF report
document not to be displayed correctly
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