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Your Patient Portal: 

Below are the required settings for your computer in order to work inside the 

Patient Portal.   

 
 

If ,when trying to log into the 

patient portal, your Login ID and 

password do not stay after pressing 

“Sign In,” go to the Tools menu at 

the top of your screen and select 

“Internet Options” to invoke the 

dialog box.   

  

 

 

Select the Security tab and press 

“Custom level”.   
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Scroll through the Security Settings 

until you get to the Scripting section.  

You should see a setting called 

“Scripting of Java applets”.   

 

 

 

 

 

 

 

 

 

 

 

 

If this is set to Disable, change 

the settings to Enable. Press 

“OK” to return to the Internet 

Options dialog box and next go 

to the Privacy tab.  
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When looking at the settings for 

your Internet zone, make sure your 

settings are set to accept cookies.  

Press “OK” at the bottom to save 

your changes and return to your 

webpage.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You have successfully updated your settings and should be able to sign into the 

Patient Portal. 

 


